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Moving towards 
a cashless 
society
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eftpos today 

Australia’s most popular 
debit payments system

Joint venture comprising 
issuers and acquirers

2 billion+ eftpos transactions 
worth $129 billion p.a.
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eftpos evolution
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The need to innovate

CONSUMER

MERCHANT

INDUSTRY

GOVERNMENT

Changing payment needs  

Cost, speed and security

Customer demand

Competition and efficiency
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Why mobile ?

Pros Cons



6

Secure element

Source: Telstra
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Trusted service manager

Key challenges:

• Interoperability (i.e. TSMs, OS, SE)

• Security and data integrity

• Commercial agreements

• Customer support management
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Mobile eco-system
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What role payments ?
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The future

• A unified digital wallet

• Focus on merchant and consumer propositions

• The industry must collaborate

• Payments is the easy part
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bmansfield@eftposaustralia.com.au


