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eftpos today

Australia’s most popular Joint venture comprising
debit payments system Issuers and acquirers

2 billion+ eftpos transactions I W— eﬂpos
worth $129 billion p.a. The way Australia pays.
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eftpos evolution

Interchange fees under the multilateral eftpos fee model:

Schedule of Scheme Fees

Interchange fee eftpos multilateral Effective 1 January 2011

Transaction types Scheme fee

(inclusive of GST)  interchange fee
Transaction type

$0.00 Charity, Medicare Easyclaim,

i Purch. $0.01
Low-value transactions (<$15) L
- = Cash out only $0.01
$0.05 Point-of-sale transactions Corbiredcaiouta o
(51 5 and above) purchase transaction :
-$0.15 Cash out, combined purchase/ Medicare refund $0.01
cash out transactions Refund of a purchase transaction $0.00
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easymoney (© Bendigo Bank
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The way Australia pays.
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he need to Innovate

(© Bendigo Bank

CONSUMER Changing payment needs

MERCHANT . Cost, speed and security

INDUSTRY
» Customer demand

GOVERNMENT N N
. Competition and efficiency

Google wallet

SUMMIT



Why mobile ?

Pros

Speed

Convenience

Connectivity

cons

Security

Uptake
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Secure element

Many NFC services rely on sensitive data. A critical component of NFC is the Secure
Element (SE) where this sensitive data can be stored securely. Generally for NFC,
the secure element can be in one of three places (although these may co-exist):

Contactless Card

Prior to NFC,
many merchants
and service
providers are
already using
contactless
cards. This
technology does
not use a
standardised
Secure Element.

Mr Card Holder

Bank..

1234 5kL78 i:

Common model today

Add-on SE

Some current
deployments for

non-NFC
handsets are SIM

using an add-on
NFC card or @
smartcard stickel

SD card or
Sticker

0o

o o O o

SE on SIM

SE is on the SIM
card. The NFC
radio talks to the
SE using the
Single Wire
Protocol (SWP).

Embedded SE

Some handset
makers plan to
implement a
secure element
embedded
directly within
the NFC radio
controller

Y
Most likely long-term models

Source: Telstra
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Trusted service manager

Key challenges:

* Interoperability (i.e. TSMs, OS, SE)
 Security and data integrity

« Commercial agreements

« Customer support management

: ) Service
Service Provider 1 : Provider 1 Telco 1 Backend
Backend System TSM System
Service Provider 1 Service Telco 1
——> R < elco Telco 2 Backend
Backend System oy System

Service Provider 1 Service
Backend System mmmrd Provider 3 L diEEES Telco 1 Telco 3 Backend
INY TSM System
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Mobile eco-system

o A complete ecosystem for mobile commerce o
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What role payments ?

NFC Payments OTA Payments P2P Payments
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The future

* A unified digital wallet

« Focus on merchant and consumer propositions
* The industry must collaborate

« Payments is the easy part

)|
PayPal v) V.me

by Visa

Google wallet

SUMMIT

serve

Ka;ching

-

ANZ

ANZgoMoney




eftpos

eftposaustralia.com.au

bmansfield@eftposaustralia.com.au
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